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Introduction

Purpose

This manual details the usage and behavior of the DataSplice Remote Client. The views
examined in this guide represent a typical set of work order views for a Computerized
Maintenance Management System (CMMS) environment. This guide will discuss the
typical behavior of these views when used under normal conditions.

It is important to remember that other implementations may require completely different
views. All views can be completely customized to fulfill the specific needs of any
application. Modifications made to the views by administrators are not reflected in this

document.

For additional documentation and support resources, please visit
http://support.datasplice.com.

Version Information

The information in this document is valid and current with DataSplice version 2.3.10.0.


http://support.datasplice.com/
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User Interface

The first step in learning how to successfully use the DataSplice Remote Client is to
familiarize yourself with the user interface of the program. The user interface can be
broken down into a few important general sections:

User Interface

.ﬂ;«"' wWork Order Tracking o 4% 9:53 6

1. Toolbar Buttons .

2. Menus 4— | Lead Craft =

3. Navigation '

4. Filters Field Mame Yalue -

Workorder 7836

Description [IMSPECT ECQ: 1001
Equiprent  |1001 —
E) Desc Fire Extinguishet
Location MOFLOOR 1

Loc Desc 1st Floor, Main Office

JPMurn |
3 | ﬂu:tual Labor
1/173 |Search &l || Orline

P =IEEEEICE!

7 — File Edit ¥iew Session Records I E|4
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Toolbar Buttons

The user interface of the DataSplice Remote Client has numerous components. One of
these components is the toolbar, which is composed of a series of buttons. The following
is a brief explanation of these toolbar buttons.

Show View List

i

This button displays the list of views available to the user. Changes made to the
view display or records while in a view are not affected by navigating to the
view list. For example, a user has set a view to sort in descending order and then
navigates off the view. When the user returns to the view, the sort will appear as
the user left it.

Toggle Display

o

This button switches the view between grid display and vertical display for the
current view. Grid mode displays multiple records at one time. Records are
displayed horizontally, one record per line. Grid mode is especially useful while
searching through records. Vertical mode displays one record at a time. Field
names are displayed in a column on the left side of the screen. The
corresponding values are displayed on the right. Vertical mode is optimal for
editing records.

Back
{h This button navigates the user through previous views. This is similar to using
the Back button in a web browser.
Next

kel

This button displays the next record(s). When in vertical display mode, tapping
this button will take you to the next record in the current set. When in grid
display mode, tapping this button will show you the next set of records.

Previous

El

This button displays the previous record(s). When in vertical display mode,
tapping this button will take you to the previous record in the current set. When
in grid display mode, tapping this button will show you the previous set of
records.
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New Record

: This button creates a new record in the designated view. The new record may be
- ' | |blank, may have some fields populated with default values, or may have all
values from an originating record duplicated.

Delete Record

This button removes the selected record permanently. Note: Items deleted are
not sent to the Recycle Bin, and the Delete command cannot be reversed.

X

Commit Changes

This button saves all record modifications. Records are committed in the order
in which they are modified. To view the list of modifications, select
Modification History from the View menu.

L

Search

This button retrieves specified records. Filter fields define the criteria upon
which the records will be searched.

£
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Menus

File Menu

Conneck Alt+C

Connection Settings
Commit Changes

Login Screen
Show Yiew List

Export Grid
Change Password

About
Exit

File|Edit ¥iew Session Records

Connect Tapping on this menu item connects the Remote Client to the DataSplice
Server. When connected, this menu item changes to Disconnect, at which
time tapping it will disconnect the Remote Client from the DataSplice
Server.

Connection Settings | Tapping this item opens the Advanced Connection Settings dialog box:

i Advanced Conneckio il

Field M.ame " alue
ServerAddress 127001
Server Port 4100
Records Per Page |10
Save Offline Dat... fu
Irmpart Pricrity M arrmal
b ax Queued Me.. |2
Ilpper Caze Login bl

Cancel | I ]

This area specifies the address of the DataSplice Server, along with other
properties like the number of records to view per page.

Commit Changes Tapping this menu item saves all record modifications. Records are
committed in the order in which they are modified. To view the list of
modifications, select Modification History from the View menu.

Login Screen Tapping this selection opens the Login screen. This action does not affect
the connection status.
Show View List Tapping this option opens the list of views available to the user logged in.

The view list displayed is based on the class of the most recent view. To
view another view class or all available views, select the appropriate
option from the Select View dropdown box.

Export Grid Tapping this item opens the Export Settings dialog box:
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Export Settings El

* Comma Delimited [.cav]

£ Tab Delimited [t

I"_ Text Qualifier

| Cancel | | ak.

Exporting a grid sends all visible information from the current view to an
external file.

Change Password This opens the Change Password dialog box. DataSplice users can

change their passwords at any time. Additionally, some users may be
required to change their password by the DataSplice Administrator.
Contact the DataSplice Administrator if your password is lost or
compromised.

About This opens the About DataSplice dialog box. This box contains read-only

information about the current version of the Remote Client application.

Exit This closes the DataSplice Remote Client application. If the Save Offline
Data to Disk option is selected and the user has an offline session, record
modifications will be cached. The user is asked to commit data upon
disconnect and reconnect.
Edit Menu

Disc

Paste

O
E o & %

File [Edit| ¥iew Session Records

Cut

The Cut command places the selected data into the clipboard and deletes it from its current
position. Copying, cutting and pasting information reduces the likelihood of data entry errors
and keeps information in the same format. Some underlying databases are case-sensitive,
which means that filtering on Joe Smith will provide a different set of records than filtering
on JOE SMITH.

Copy

The Copy command places the selected data into the clipboard without affecting the data
itself.

Paste

The Paste command places information currently in the clipboard into the selected field.

10
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View Menu
v Status Bar
Filter
o E— Modification History
l & [ setridFont
File Edit |¥iew|Session Records
Toolbar When checked, the Toolbar is visible.
Status Bar When checked, the Status Bar is visible.
Filter When checked, the Filter fields are visible. This option will appear grayed
out for users who have had this option removed by an Administrator with the
DS NO_FILTER attribute.
Modification History Modification History displays all record modifications in the order in which
they were completed.
Set Grid Font Changes the type size of the characters within the data grid. You may choose
from any fonts installed on your Windows platform.

Session Menu

W]

@

Get Selected Offline

Release Offline Session
Clear Session

Disconnecter

File Edit ¥iew |Session|Records

I]]W m ﬂ Search Modified

Search All
Search Offline

E|A

Get Offline Retrieve records marked as Offline. A green circle indicates the records that are
Data available offline. This circle is viewable in both online and offline mode. View
definitions determine which records are marked as Offline by default. The user can
select which offline views they wish to download by checking the box next to the view
in the Offline Views dialog. This allows static views, views that don’t change, to be
skipped, which reduces the time it takes to download offline data.
Get Selected | Add records that are not marked as Offline records to the set of records available
Offline offline.
Release Offline | This return offline license to the license pool. After an offline session is released, the
Session session becomes online-only until new offline records are retrieved.
Clear Session | This clears the current session.
Search All The Search All option queries all the records that have been committed to the database.

This option is only available while online. Uncommitted modifications will not be
reflected in the query. Therefore, to avoid inaccurate searches, it is a good idea to
commit all changes before searching.

Search Offline

The Search Offline option queries local records that have been marked as Offline
records.

Search
Modified

The Search Modified option queries only local records which have uncommitted
modifications.

11
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Records Menu

Clear Screen

Reset Record Changes
Apply Record Changes

Delete Record
Mew Record

Edit Complex Filter

Session |Records

E|A

Narrow Search

Adds the currently highlighted field to the filter.

Clear Screen

The Clear Screen command resets the filter to the default criteria and clears any
displayed records.

Reset Record

The Reset Changes command reverts the record to the last committed version.

Changes

Apply Record The Apply Record Changes command commits changes to the selected record
Changes only.

Delete Record The Delete Record command deletes an entire record from the database.

New Record The New Record command creates a new blank record. Fields with default values
will be auto-populated.
Edit Complex Opens the filter in grid mode. Conditions inserted in the same column are run with
Filter the AND operator. Different columns are concatenated together in the filter using an

OR condition.

12
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Navigation

On certain views, it may be possible to navigate to other views which have a special
relationship to the one you are currently looking at. In such instances, you can use the
navigation links towards the bottom of the window to move to that other related view.

Navigation
To navigate to the associated view for
f|Stage Parts for W#  #x 10:43 €9 the current record:
Item hum = [550-00 - 1. Tap the navigation menu. It is
WO N = [1004 H displayed in blue next to the Go
Issue To = [WINSTON n button. o
Wi - [iz3 <] 2. From the navigation links, select the

work process of interest, such as
Oty Ttem Mum Review Material Issues.

50,00 S50-00 3. Tap the Go button. This will

navigate you to the selected screen,

such as Review Staged Parts, and

automatically filter the record

Rewview Material Tssues selection based on the record you are
navigating from.

lrecord  |Search &l ||Online |
el & o % B K

File Edit Yiew Session Records E|*

13
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Filters

As you are looking at views in the DataSplice Remote Client, you may want to search for
particular items in the view that meet specific criteria. The filter field determines the
criteria used to retrieve records from the database. The records returned from the query
will have the same value in the specified field.

Filter Operators

Filter operators allow you to choose how you would like to compare the field in question
and the value of that field you want to find.

| = |Equal to |
| |Less than |
| |Greater than |
| <= |Less than or equal to |
| >= |Greater than or equal to |
| <> |Not equal to |
| IS NULL [Returns values which are null |
| |

ISNOT NULL HReturns values which are not null

Wildcards

A wildcard is a placeholder for characters that do not have to be specified. Wildcards can
be used in the filter field. For example, the records for all employees whose employee
numbers begin with 27 can be retrieved by using a wildcard. In this case, the filter field
would be Employee Number, and the value in the field would be 27%. The percent sign
indicates that anything can follow the 27. In this particular case, all of the following
numbers could be returned: 27, 270, and 27462983.

14
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Simple Filters
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Creating a Simple Filter

Paint Mum = MI E

Paoint... | Measurement i
23,00 WIB-& 1B

1] Il |

Measure Point History

11 Search Offiine | Offine |
el E & 0% 3R
]

[»]

File Edit ¥iew Session Records

To create a simple filter:

1. Tap the blue filter field. A
dropdown box will appear.

2. From the dropdown list, choose the
field you would like to search on,
such as Point Num.

3. Tap on the blue “=" character to
choose which operator you would
like to use. For more information,
please see the Filter Operators
section above.

4. In the text field, enter the value you
would like to find.

5. Tap the Search button Q to
retrieve the records.

Creating Multiple Filters

x9:36 3

ﬂcrj Measure Points

Point Mum = (9901

Measurement = [200

Point M... | Lini
WIB-A, WIB

Paoint... | Measurement
& 9901 |[25.00

1] 1il [

Measure Point History

lrecard  |Search Offine| Offine |
llee O] [ EE % | EHQ
|-

[+ ]

File Edit ¥iew Session Records

To create multiple filters:

1. Tap the blue filter field. A
dropdown box will appear.

2. From the dropdown list, choose
Add New Field. Another filter field
will appear below the original one.

3. Tap the new filter field. The same
dropdown box will appear. From
the dropdown list, select the field of
interest.

4. Tap on the blue “=" character next
to each filter field to choose which
operator you would like to use for
each of the filter fields. For more
information, please see the Filter
Operators section above.

5. Inthe text fields, enter values to
search on for both filter fields.

6. Tap the Search button < to
retrieve the records.

15
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Complex Filters

Complex filters are more powerful than simple filters because they can be combined to
further refine the data displayed.

Filters in the same column are joined with an AND operation. The records retrieved must
meet all of the conditions of all of the filters in that row.

Filters in the same row are joined by an OR operation. The records retrieved must meet
all of the conditions of at least one of the filters.

Creating Complex Filters

fj Measure Points dx 9:49 €3 To create a complex filter:
| Fiters Filter 2|+ 1. From the Records menu at the
Ol L = 2200 bottom of the screen, choose Edit
R=E S U e = Complex Filter. This will change
] I I v ] the filter area to two columns, titled
Filter 1 and Filter 2.
% FEFFUTEMEE | [PEITE (oo || ST 2. Double tap in a field to create a
= viB-A VB filter. You will be shown a screen
with value fields for Display
Name, Test, and Value.
] i I [+] 3. Fillin the Display Name, Test, and
Measure Paint Histary Value fields as desired. The
Display Name and Test fields are
11 \Search Offiine | Offing | both dropdown lists.
e Oe[1EEn %1 Q 4. Tap OK.
File Edit Yiew Session Records E|A 5. The new filter will now appear in
the filter grid.

16
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Advanced Filters
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The basic filtering technique (selecting field, test, and value) works for most situations
and is preferred because it ensures correct syntax in the query statements. More advanced
filters may be created by checking the Plain Text Filter box on the Edit Filter Item
dialog box and entering a custom SQL statement. This provides the opportunity to create
unique filters based on the syntax of the particular database view by inputting text that
will be inserted into the where clause without modification.

Creating Advanced Filters
x 9:38 ()

ﬂcj Measure Points

Filker

[w| Plain bext filker [ | Delete Fiter

| Cancel | I (0.4 |

E|A

1.

oo

To create an advanced filter:

From the menu at the bottom of the
screen, tap Records > Edit
Complex Filter. This will change
the filter area to two columns, titled
Filter 1 and Filter 2.

Double tap in a field to create a
filter. You will be shown a screen
with value fields for Display
Name, Test, and Value.

Select the Plain text filter
checkbox at the bottom of the
screen. This will change the screen
into a large text area.

Type your custom filter into the text
area.

Tap OK.

The new filter will now appear in
the filter grid.

17
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Beginning a Session
When you start the DataSplice Remote Client application, you will first be prompted to
log in and begin your session. DataSplice can function in two different modes — online

and offline. The process of beginning a session is slightly different, depending on which
mode you are going to use.

Logging In
Logging In
£i¥|patasplice client & 4¢ 3:51 €3 The first screen you will see when starting
) the DataSplice Remote Client is the login
Welcome to DataSphCE screen. To log in, enter your user name

and password in the corresponding fields.
Select your correct domain from the
e I | Domain dropdown list. If the domain you
are looking for does not appear in the list,
open the virtual keypad and enter it into
the domain text field using the stylus.
After your login information has been
entered, tap the Connect button.

User Mame  [MIKEJOHNSOM |

Domain |M.ﬁ.>€IMD - |

Note: Please keep in mind that all user

name, password, and domain information
Disconnecter Search &1 | Disconnected )| in DataSplice is case-sensitive.

lew B« |12 et # X |dQ

File Edit Yiew Session Records E|*

Once you have successfully logged in, you will be taken to the list of views. If you are
going to use DataSplice in online mode, you can continue on to using the views. For an
explanation of the views, please refer to the Views section later in this document. If you
are going to use DataSplice in offline mode, you will first need to obtain an offline
session. Please refer to the following Obtaining an Offline Session section for more
information.

Obtaining an Offline Session

If you wish to use DataSplice in offline mode, you must first obtain an offline session
after you have logged in. This process caches the necessary offline data directly onto the
handheld device. This allows you to use the device in the same way that you would if
you were in a normal online session. The difference is that DataSplice will use and
update the data that is actually stored on the handheld device, since an actual connection
to the DataSplice Server is not possible without connectivity.

18
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Getting Offline Data

#37 | Datasplice Client x 3:33 €3
Select |Invent|:|r§.= v|
Wigw Marme | Records | -
e Cvele Counts by ABC 10
ge" Internal Transfers 1]
e Issue To \Workorder n =
@w" Parks Lisk 1]

e Recount

go"Receive [ Get Offline Data
eo'Recelve | et selected Offline

B Search T Clear Session
A

ge"Return of  Release Offline Session

v Search All

Connected Search Offline

To get offline data, tap Session > Get Offline
Data.

This tells the DataSplice Server that you want to
take your data from the Server and copy it to the
handheld device so you can work offline.

File Edit ¥iew |Session|Records

[[Iﬂi" = ﬁ Search Modified

E|*

Selecting the Views to Download

#¥ | patasplice Client dx 2:49 (D

Select Yiews to Update:

IUser Preferences
Issue To Workorder
Search Inventory
Cycle Counts by ABC
Stareroom Lisk

Spot Count

Cancel | | (04

You will be shown a list of views. Place a check
mark beside each view for which you would like
to download data to the handheld device. By
default, all of the views should be checked.

Tap OK to continue.

19
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Downloading Offline Data
x 2:53 (I

Sending data ko client
13 of 26 (Skareroom List)

(NEENENNRNANENNNRNENEN] 100%

Yiews Processed: 19
Tatal Queties: &
Queries Fun: &
Total Records: 26
Stale Records: O
Mew Records: 26
Elapsed Time: 2s

fw}' DataSplice Client

e

Saving session data to disk
Finished Fetching affline data

4]

Cancel (0] 4

E|A

Based on your login name, the DataSplice Server
will determine all of the necessary data to
download to the handheld device.

When the download is complete, the screen will
display summary information about the data
received. To continue, tap OK.

Disconnecting from the DataSplice Server

#¥ | patasplice Client dx 2:55 €3
Select |Inventu:ury 1r|
Wigy Mame | Records | S

go'Cvcle Counts by ABC 4

A PN | To E

Disconnect

I
Alt+C

Connection Settings
Commit Changes

Login Screen
Show Yiew List

-

Export Grid

Change Password I

About e |

Exit H W
File|Edit Yiew Session Records E|*

Now that the necessary data has been cached on
the handheld device, you can disconnect from the
DataSplice Server and go offline.

To disconnect from the DataSplice Server, tap
File > Disconnect.

20
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Disconnecting from the DataSplice Server (cont’d)

fj WO Labor Reporting  4x 12:21 ¢ IRLLY will see a checkbox to Release offline
session and disconnect. Leave this box

You are about ba disconneck From the H
Datasplice server, Would vou like to; unchecked and tap OK to continue.

[ ]Release offling session and disc...

(] 4 | | Cancel |

E|A

Successfully Obtained an Offline Session

You have now successfully obtained an offline
session and are working in offline mode. You can
easily tell which mode you are in by referring to
the far right section of the status bar. This should
now say Offline.

Once you have successfully obtained an offline session, the data is cached on the
handheld device, allowing you to perform the desired tasks in offline mode. Notice that
the far right section of the status bar now says Offline. This indicates that you are now in
offline mode. Another aspect to note is that offline data appears on the handheld with a
green dot on the left of each record. This signifies that the record data you are viewing is
actually stored on the handheld.

21
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Completing a Session

After you have performed all of the desired tasks in the DataSplice Remote Client, you
will want to end your session. This process frees up the license you were using, and
ensures that all of the changes you have made throughout your session have been
successfully updated in the DataSplice Server. The process of completing a session
differs depending on whether you are working in an online or an offline session.

Completing an Online Session

To complete a session when you are working online, the process is very simple. This is
due to the fact that record modifications are synchronized with the DataSplice Server in
real-time, since you are working online. To complete an online session, simply tap File >
Disconnect. When you return to the login screen, your session and license have
successfully been released.

Completing an Offline Session

The process of completing an offline session is slightly more involved. It is important to
remember that, during an offline session, all of the modifications you have made are
stored on the handheld, not on the DataSplice Server. To successfully complete the
session, you need to reconnect and synchronize your modifications with the DataSplice
Server.

Connecting Back to the DataSplice Server

Hf|workorder Tracking ~ 4x 4:43 €3 When you are ready to connect back up with the
DataSplice Server to synchronize your changes,

Description = I% tap the File menu and select the Connect menu
workorder = P option.
| Cicict tasne | Ll a|| | Note: The handheld device must have a TCP/IP
Conneck Alt+C . .
. ) =|| | network connection to be able to communicate
Connection Settings = . . .
) or... with the server, i.e. through the cradle using an
Commit Changes . .
Ethernet cable or ActiveSync (PC) connection, or
Login Screen - a wireless network connection, etc.
Show Yiew List ||
Export Grid =
Change Password
About re |
Exit B

File| Edit ¥iew Session Records E|*

22
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Synchronizing Data and Continuing to Work Offline

{j T R e T Y PP LA okY | \When you want to synchronize your record
modifications and then continue to perform

U e U et 0 e additional work offline, select the following
Datasplice server, Would vou like to;

options:
[v] 5end changes to server 1. Check Send changes to server
[] Get updated data from server 2. Check Get updated data from server.

[ ] Release offline session and disc. .. The Release offline session and

disconnect box will automatically be
unchecked.
3. Tap the OK button

Cancel | | (] 4 |

E|A

Synchronizing Data and Releasing Your Offline Session

£F|workorder Tracking  4x 4:49 (D3 LS synchronize your data when you are finished
working:

¥ou have successfully connected ko the
DatasSplice server, Would vou like o

1. Check Send changes to server
2. Check Release offline session and

[¥]Send changes to server disconnect. The Get updated data
[]Get updated data fram server from server box will automatically be
Release offline session and disc.. . unchecked.

3. Tap the OK button.

Cancel | | (0] 4 |
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Uploading and Committing Changes

x 301

Commitking changes. ..

ﬂcj User Preferences

| | 0%

1 change to commit,
Subrmitting records [username =
WINSTOMN], [varname = DS_STORE]...

G

4

Cancel

After tapping the OK button from the previous
screen, DataSplice begins the process of
synchronizing your modifications on the
handheld device with the DataSplice Server. If
you selected Get updated data from server,
then after the synchronization is complete, you
will be returned to the view to continue working.
If you selected Release offline session and
disconnect, you will be taken to the login screen.

Note: If there is a problem with one of the record

changes you are trying to upload, you will
receive an error:

Q

Details

CaughtException: Ohject
reference nat set ko an instance af
an object,

Tap OK to close the error dialog box. You will
be taken directly to the record that caused the
error, where you can fix the problem. Once you
have corrected the problem, tap the Commit

Changes button = and you will be taken back
to the screen where your data is being uploaded
to the server.

Synchronization Finished

fwj DataSplice

welcome to DataSplice

User Mame  [WINSTON |
Password | |
Domain [emo -|

Ready ‘Search Al ||Disconnected)|

e B & | Ee & % | H S
12301 [2[3]4[s[6[7[8]0]0]-[=]@
Tab[a[wle[r[t]y[uli]o]p
CaPla|s[d[f[a|n]i[k]I]:
shiftfz[®[c[v[b[n]m[, ].]
ctlai] - [\ ] [4]1
File Edit ¥iew Session Records

—

[+

If you selected Release offline session and
disconnect, then after the synchronization is
complete, the Remote Client will release its
offline session and license, and return to the login
screen. The handheld device is now ready to be
used by a different user.
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Views

After you have successfully logged in and begun your session, you will be presented with
the view list.

View List

{; DataSplice Client ¢ 4% 4:00 €3 The initial view list will only include a few
views. To access a particular view, tap on

ek e d the view name with your stylus. To return
Wigww Mame | Recards | Madif to the view list screen, tap the Show View
@oWorkorder Tracking 0 1] List button o
To perform some functions, you may need
to change the view list to display all
available views. See the next table titled
All Available Views for more information.
4] i | [
Connected  |Search &l ||Online |

lew B «|Eet % |0

File Edit ¥iew Session Records E|*

All Available Views

£ |patasplice Client 4x 905 € While this manual concentrates on only
those views that are directly related to work
Select All Awvailable Views orders, you may, at any time, see a list of
Wigw Marne I Records | 5l P all available views. To do this, simply tap
e Equipment 0 0 the Select drop-down list and select All
go"Equipment Meters 0 0| Available Views from the list. The
go’Equipment Specs 0 0 DataSplice Remote Client will then show
ga" Inventory Transfer 0 oL you a listing of all of the available views
&' Issue of Material 3 L that you may choose from.
&a" Measure Points 0 0
e Physical Count 0 0 For more information on the other
isjﬁ:‘ejﬂil 2 2 = available views not discussed in this
1] i [ T» manual, please refer to the other user

manuals for those modules.

Connected  Search &l ||Online |
lewr B @ |E et & X |HX

File Edit Yiew Session Records E|*
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Failure Reporting

The Failure Reporting view can be used to enter the problem, cause, and remedy codes
for a particular work order. To get to this screen, select the Failure Reporting link from
the navigation menu at the bottom of the client window, and tap Go:

FailLre Reporting

This will take you to the Failure Reporting screen.

Failure Reporting

{j WO Failure Report &f 4¢ 11:34 €3 I perform the failure reporting for the
selected work order:

!

workorder = |5EIEIE

1. Inthe Failure Code dropdown list, select

AEIE) Gl iz L2 the correct failure code.
Workerder 5002 2. In the Problem dropdown list, select the
Equipment M correct problem code.
Failure Code  |BLDGS | Facility Maint ) =
Prablem - 3. Tap the Commit Changes button
Callse BOILERS | Boiler Faillures [ when you are finished.

RErTzEy BURMERS | Gas Fired Burr
= CLEAM | CLEAMN EQUIPME
Description [COMVEYOR | COMWEYOR
SITEID MECHASSY | MECHAMICA
MOLD | MOLDING EQUIPH
PIFES | Pipe Failures
11 9PKG | Packaging Line Fail
PROD | PRODIUCTION FAL |
|]]g'a'ﬂﬁpl_lr'ﬂliﬁ | Purnp Failures
File Edit ¥iew [SPRAY | SPRAY EQUIPMBE™

Fields

The Failure Reporting view has multiple fields. The following is a brief description of
each:

Field Name H Value |

Workorder HThe work order number |
Equipment HThe equipment number |

Failure Code HThe failure code (class) for the equipment |
Problem HThe problem code for the associated failure code (class) |

|

|

|

|

Cause |The cause code for the associated problem
Remedy HThe remedy code for the associated cause
Description HAny additional comments or failure remarks

SITEID HThe identification for the site in question
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Issue of Material

To get to the Issue of Material screen, select the Enter Actual Material link from the
navigation menu at the bottom of the client window, and tap Go:

Enter Actual Material

This will take you to the Issue of Material screen. The Issue of Material view allows
you to issue material for a particular work order.

DataSplice Mobile Computing — Work Order User Manual

Issue of Material
Material  &F 4 4:18 €3

l.{ii‘:.‘;r;" Issue of

workorder = |
Item Mum = o

Field Marme Wallie -
Itern Murm 3-1000
Quantity 1.00 =
Wiorkorder (31450 —
[ssue it
[ssue To JOMES
Equiprnent 12610 =

Return Itern to Storeroom

1f200+

Search &l ||Online

lew D@|BEE X |HQ

File Edit ¥iew Session Records

E|‘

To create a new issue of material:

1.

N

Enter an Item Num in the filter field at
the top of the screen.

Tap the New Record button ™.
Some of the fields will be filled in with
default values. In the Quantity field,
enter the quantity to issue. Fill in the
remaining fields accordingly.

When you are done, tap the Commit

Changes button e to save the record
and issue the material.
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Fields

The Issue of Material view has multiple fields. The following is a brief description of
each:

\ Field Name H Value
| Item Num | The number of the item being issued

\ Quantity HThe quantity of the chosen item to be issued
| Workorder | The work order number

\ Issue Unit HThe unit of measure of the item to be issued
| Issue To  |The person the item is issued to

\ Equipment HThe equipment to be issued

\ Location HThe location of the material to be issued
|

|

|

|

|

|

GL Debit Acct HThe general ledger debit account that will be affected by this transaction
Trans Date | The date of this transaction
Description HA description of the item
Storeroom HThe store location of the item
Bin | The bin location of the item
Lot HThe lot location of the item
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Labor Reporting
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To get to the Labor Reporting screen from the Workorder Tracking view, select the
Enter Labor Hours link from the navigation menu at the bottom of the client window,

and then tap Go:

Erter Labor Howrs

This will take you to the Labor Reporting screen.

Labor Reporting
f35| w0 Labor Reportir & 4% 11:25 €3

workorder = |5EIEIE

Field Mame Walle

-1 wWorkorder (5002

Labor Code  WINSTOR

Start Date  [08/15/04

Start Time 11:24:49

Finish Date  |08,/18/04

Firish Tirme ]
Howirs

DT Hours 0,00 -
Read Only? d
2f2 Search Al ||Online |

lée D@|E et & %X |EHQ

File Edit ¥iew Session Records

E|A

To enter time against a work order:

1.

N

Make sure the work order number is
entered in the Workorder filter field.

Tap the New Record button ™.

When creating labor transaction entries,
DataSplice will default the Labor Code
value based on the user’s login name. If
you are entering labor records for another
tech, be sure to enter the correct labor
code for that individual into the Labor
Code field. The Start Date, Finish Date,
and Finish Time values will default to the
system clock of the handheld device.
Enter the remaining information of
interest in the corresponding fields.

When you are finished, tap the Commit

Changes button = to save the record.

If you are entering labor records for another tech,
be sure to enter the correct labor code for that
individual into the Labor Code field.
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Fields

The Labor Reporting view has multiple fields. The following is a brief description of
each:

\ Field Name H Value
| Workorder | The work order number

\ Start Date HThe date the work was started

| Labor Code | The name or identifier of the employee

\ Start Time HThe time the work was started

| Finish Date | The date the work was completed

\ Finish Time HThe time the work was completed

| Hours | The number of hours spent

\ OT Hours HThe number of overtime hours

| Read Only? | This shows if the record is read-only or not (Y or N)
\ Trans Date HThe date and time of the transaction
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Long Descriptions

To get to the Long Descriptions screen from the Workorder Tracking view, select the
View Long Description link from the navigation menu at the bottom of the client
window, and tap Go:

Wiew Lang Description

This will take you to the Long Descriptions screen:

Long Descriptions

To add a long description:
.'{1}1 Long Descriptions 47 4 11:13 @
LDKEY = | 1. Tap the New Record button gl
2. Enter a long description in the
Field Mame Walue Long Desc field.
Long Desc  |DEeE ok - 3. Tap the Commit Changes button
neasurernent point M o
nd the history of | & (5 save the long description.
_|'|Ea-_=.|_1r'err|E_er'|t-_=. taken|ig
or that point. IS To edit an existing long description:
Blarms and warnings |sm
are charted and = )
1. Select the Long Desc field.
2. Edit the long description as desired.
3. Tap the Commit Changes button
1419 Search &l ||Online | E to save the newly-edited long
lewr O w2 e # % |HQ description.
File Edit ¥iew Session Records E|*
Fields
The Long Descriptions view has only one field:
Field Name [ Value
\ Long Desc HThe actual text of the long description
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Planned Labor

To get to the Planned Labor screen, select the Planned Labor link from the navigation
menu at the bottom of the client window, and tap Go:

Planned Labor

This will take you to the Planned Labor screen.

Planned Labor

To enter planned labor:
workorder = (iR 1. Enter a work order number into the
Workorder filter field.
Figld Marne Walue .
Workorder | 15002 2. Tap the New Record button ™,
Labor Code L1 3. The Labor Code field will be
Cuantity 1.00 automatically generated.
Hours 1.00 4. Fill in the remaining fields accordingly.
Rate 0.00 5. When you are done, tap the Commit
EOREY Changes button 8 to save the record.
WEMDIOR:
1/2 Search &l ||Online |
ﬂ]éx OB X | EHQ
File Edit ¥iew Session Records E|*

Fields
The Planned Labor view has multiple fields. The following is a brief description of
each:

Field Name H Value

Workorder HThe work order number

Labor Code HThe technician or craft involved in this labor

Quantity | The number of technicians or crafts involved in this labor

Hours HThe number of hours of labor provided

Rate | The hourly rate of the labor

LDKEY HThe long description key

VENDOR | The vendor who provided the labor
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Planned Material

To get to the Planned Material screen, select the Planned Material link from the
navigation menu at the bottom of the client window, and tap Go:

Planned Material

This will take you to the Planned Material screen.

Planned Material

£33 | wp Material & 42337 €9

Workorder = m

Field Marme Walue -
Workorder {1003
[tem 11453 =

Description  |Seal, Mechanical, Self ...
[Model #
Catalog#
Order Units
Cuantity 5.000000

I =it Tt 10m AT

Izsue Itermn to Work Crder

1,120 Search &l ||Online |
ler O @ |EE » % |EHQ

File Edit Yiew Session Records E|*

EN

To enter new planned material:

1.

N

Enter a work order number in the
Workorder filter field.

Tap the New Record button ™.

Some of the fields will be automatically
generated. Fill in the remaining fields
accordingly.

When you are done, tap the Commit

Changes button =] to save the record.
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Fields

The Planned Material view has multiple fields. The following is a brief description of
each:

Field Name H Value
Workorder | The work order number
Item HThe item number

| |
| |
| |
| Description ||A description of the item \
| Model# |The model number of the item |
| Catalog# | The catalog number of the item \
\ Order Units HThe unit of measure in which the item is ordered \
| Quantity  |The quantity of the item \
»
| |
| |
| |
| |
| |

Unit Cost HThe cost, per unit, of the item
Vendor | The vendor of the item
Required Date HThe date this item needs to be in place
Requested By HThe person who made the request for the item
Issue To | The person the item is issued to
Mfg HThe manufacturer of the item
Location HThe location of the item
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Planned Operations

This screen is used for completing operation steps, specifying inspector and inspection
date values and, if there is a point number, entering measurement data. To get to the
Planned Operations screen, select the Planned Operations navigation link, and tap Go:

Planned Operations

Planned Operations

£F|wp operations CPL<r <] | To complete the operation steps for a given
work order:
WO Num = 1001
1. Ensure that the work order number of
Field Mamne value - interest is in the WO Num filter field. If
.| 1001 not, enter it in the field.
OP Step 10 Q _
Description  [Inspect onjoff and ... 2. Tap the Search button to retrieve the
Ciuration 0.00 = information.
Inspectar WIMSTON 3. Enter the inspector’s name into the
Measurement 500,00 Inspector field.
Inspection ... [02/25/2005 09:36:14 | [ 4. Enter the measurement data into the
Comp Date  |02/25/2005 09:36:18 | |4 Measurement field.
Ohservations |40 O 7 5. Enter the date of inspection in the
1/10 Search &l ||Online | Inspection Date f_ield- _
”] OB x| HQ 6. Enter t_he completion date in the Comp
- Date field.
11 (2213 DD St fiein (i) E|‘ 7. If desired, enter observational notes into
the Observations field.
8. Tap the Commit Changes button = to
save the record.

Fields
The fields that comprise the Planned Operations view are as follows:

\ Field Name H Value \
| WO Num  |The work order number |
\ OP Step HThe operation step number \
| Description |A description of the operation step |
\ Duration HThe duration of the operation step \
| Inspector | The employee ID of the inspector |
| |
| |
| |

Measurement HThe measurement value taken
Inspection Date |Date and time of the inspection
Comp Date HCompIetion date and time
Observations |/Any observational notes that you wish to take
Point Number HThe point number associated with this operation step
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To get to the Safety & Hazards screen, select the View Safety Information link from
the navigation menu at the bottom of the client window, and tap Go:

Wiewy Safety Information

This will take you to the Safety & Hazards screen. This view shows you safety
information with regard to a particular work order.

Safety & Hazards

."_{1}1 WO Safety & Hazar 4F 4% 3:47 @

Workorder = m]

Field Marne Walue
Workorder  |1024
Hazard COMSPACE

Hazard Desc  [Confined space

Precation CSPERMIT

Precaution ... (Confined space perri...

147 \Search &l

| Online

ler O | 1B et o X |HQ

File Edit ¥iew Session Records

To search for the safety and hazard
information for a particular work order:

1.

Enter a Workorder of interest in the filter
field.

Tap the Search button Q to retrieve the
hazard data for the specified work order.

Fields
The Safety & Hazards view has multiple fields. The following is a brief description of
each:

Field Name H Value

Hazard HThe hazard identifier

Hazard Desc | The description of the hazard

Precaution HThe precaution identifier

|
\ Workorder HThe work order number
|
|
|
|

Precaution Desc| The description of the precaution
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Tag Locks

Tag Locks is a read-only display of the lock out steps for a given work order tag out
identifier. To get to the Tag Locks screen from the Tag Outs screen, select the View
Tag Locks link from the navigation menu at the bottom of the client window, and tap
Go:

Wiemy Tag Locks

This will take you to the Tag Locks screen.

Tag Locks

P r This is a support view for use with Tag Outs.
The intended use is for a user to navigate to this
Tag Out 10 = [VEISRGNNE view from the Tag Outs view, which pre-filters

for the selected Tag Out ID and displays the

Field Mame Value required lock outs for the associated tag out
Lack Out Descrip... process. For further information, please see the
Dievice Desc Centrifugal Purnp 100, Tag Outs section.

Fequired State OFF

L ocation

Equiprnent 12222
spoply Sequence (1
Femove Sequence |2

1] i [[*]
1/5 Search &l || Online |
ler O w2l & % | HQ

File Edit Yiew Session Records E|*

Fields

The Tag Locks view has multiple fields. The following is a brief description of each:

| Field Name | Value |
\ Lock Out Description HA description of lock out step \
\ Device Desc HA description of the part or piece of equipment \
\ Required State HThe necessary state of the device \
| Location | The location of the part or piece of equipment |
\ Equipment HThe equipment number \
| Apply Sequence | The sequence in which the locks are applied |
\ Remove Sequence HThe sequence in which the locks are removed \
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Tag Outs

Tag Outs is a read-only view of tag out procedures for a given work order. Tag outs
contain information for processes to ensure safety when servicing particular equipment.
The Tag Outs view contains information for procedures that should be followed to tag
the equipment while being serviced for a particular work order. To get to the Tag Outs
screen, select the View Tag Outs link from the navigation menu at the bottom of the

client window, and tap Go:

Wienw Tag Cuts

This will take you to the Tag Outs screen.

Tag Outs

UPSTTL %] | To search for the tag out information for a
particular work order:

£iF| w0 Tag Duts

Workorder = ﬂ

1. Enter a Workorder in the filter field.

2. Tap the Search button <} to retrieve the
hazard data for the specified work order.

Field Marme Yalue
Wiorkorder {1000
Description |Stop water flow top...
L ocation
Equiprnent  |11430

To view the lock out steps for a given tag out
procedure, highlight the desired tag out record,
select View Tag Locks from the navigation
menu, and tap the Go button. For further
information, see the Tag Locks page.

Wienw Tag Locks

11 Search &l ||Online |
llee B &= [ EEl & % | EHQ

File Edit ¥iew Session Records E|4

Fields
The Tag Outs view has a few fields. The following is a brief description of each:

Field Name H Value

Workorder HThe work order number

Location | The location of the part or piece of equipment

|
|
\ Description HA description of the tag/lock procedure
|
|

Equipment HThe equipment number
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Workorder Tracking

The Workorder Tracking view can be used to update existing work orders or to create
new ones. To get to the Workorder Tracking view, select it from the main view list.

Workorder Tracking

l.{f}jr‘«"‘ Workorder Tracking 4F 4% 4:40 9

Description = P

[ 4]

Equipment = |'='fu

Field Mame Walue =
Wiorkaorder =
Description |Stop Guard on Shipgpi...
Status APPR.

Equiprnent

Location SHIPPIMG

Parent -
Erter Actual Material

1200+ Search &l ||Online |

ler O @[t X |HQ

File Edit ¥iew Session Records E|4

To create a new work order:

1. Tap the New Record button ™=,

2. Some of the fields will be automatically
generated. One of these is the
Workorder field. It will appear in
yellow. You do not need to alter this
field, as it contains a temporary work
order number that DataSplice will
automatically create when the record is
saved.

3. You can enter a Location, Status,
Equipment, etc. When editing some of
these fields, they may open in a popup
window to show more options to choose
from.

4. When you have filled in the fields as
desired, tap the Commit Changes button

b= to save the work order.
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Fields
The Workorder Tracking view has multiple fields. The following is a brief description
of each:
Field Name || Value
Workorder |The work order number
Description ||A description of the work order
Status ||The status of the work order (such as APPR for Approved)
Equipment ||The equipment number
Location |The equipment location of the work order
Parent ||If this is a child work order, this displays the work order number of the parent
Work Type ||The type of work (Corrective, etc.)
Lead Craft ||The assigned craft for the work order
Crew |The crew assigned to the work order
Supervisor ||The supervisor assigned to the work order
Priority ||The priority of the work order
EQ Priority | The equipment priority

Target Complete

||The targeted date and time of the completion of the work order

Target Start ||The targeted date and time for work to begin on this work order
Actual Start ||The actual date and time that work began on this work order
Actual Finish | The actual date and time that work was completed on the work order

Scheduled Start

||The scheduled date and time for work to begin on this work order

Scheduled Finish

||The scheduled date and time of the completion of the work order

LDKEY

||The long description key

Reported By

| The person who reported the work order

Report Date

||The date the work order was reported

Phone

| The phone contact for the work order

Failure Code

||The failure code (class) for the equipment in the work order

Problem Code

| The problem code for the associated failure code (class)

GL Account

||The general ledger account used in association with this work order

Has Follow Up Work |This shows if this work order has follow work (Y or N)

Original WO

||The original work order for this task

Work Location

| The work location

TaskID

||If this work order is a child work order, this will show its corresponding task 1D

Is Task

| This shows whether or not this work order is a task (Y or N)
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